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Amman Civil Airport New Identity

As part of the complete upgrade plan for Amman Civil Airport, Jordan Airports
Company(JAC) has developed a new identity for the airport; which includes a new
logo design that reflects the nature of the airport as a city airport for the capital of
Jordan, and is derived from the identity of Jordan Airports Company.

Moreover, to facilitate the communications with the passengers and investors at
the airport, a social media profiles were created and will be upgraded regularely
to provide an accurate and on time information. Additionally, JAC is in the process
of developing a new website for amman civil airport and mobile application and
other E-services.

Click Here For
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Cargo Inspection Center
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Official operations of the Cargo Inspection Center at Queen Alia International Airport (QAIA)
commenced on the 15th of December 2013.

The center is being managed by Jordan Airports Company (JAC), will be able to inspect cargo shipped
through QAIA in a much safer and faster manner than using traditional X-ray machines.
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Duty Free Area alongside QAIA

Free Zones Company signed an agreement with JAC to rent 300 Dunums of
JAC's project around Queen Alia International Airport; to develop a multi-use
free zone area (industrial, commercial and services). The area will attract and
fulfill the requirements of the investors in these diverse sectors to serve the
national economy and the business development plans of the company at
Jordan’s main gateway QAIA in line with logistics offering in this area.

The total cost to develop this
area is approximately 3 million
Jordanian Dinars, taking into
consideration that the second
phase of the projectincludes a
future expansion to double
the size of the free zone area
to reach 600 dunums. The
project is expected to attract
100 million dinars of different
investment activities and
provide 3,000 direct and
indirect employments.
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Joint Use Agreement with RJAF

To fulfill the requirements of all stakeholders and regulate
the civil and military use of Amman Civil Airport; JAC has
sighed a Joint Use Agreement with Royal Jordanian Air
Force to apply best practices in managing and operating
mixed use airports. The agreement specified the
obligations and requirements of each party to ensure
smooth air traffic movement and prioritize the activities
on a secure, safe and commercial basis.




Based on the international requirements of the International Civil Aviation Organization (ICAO) and the requirements of the
National Program for Civil Aviation Security, Jordan Airports Company conducted an emergency exercise (fire incident at an
aircraft on the ground) at Amman Civil Airport on Tuesday, September 3rd 2013, with the participation of all stakeholders.

The purpose of conducting this exercise is to increase the ability of the airport to respond to emergencies related to aircraft
accidents and incidents. A comprehensive assessment was conducted to determine the extent of the application of the
emergency plan by stakeholders operating at the airport and various supporting organizations from the outside and to make sure
to that the operations are sustained at all facilities according to all local and international applicable regulations.
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Thankvou, Ms. Haya

diligence toward her job and employees satisfaction.
She is the first solider to open the door of a new day
and last one to leave her second home. She takes her
role at the airport to the next level by spreading the
spirit of optimism and devotion.

On the 6th of December 2013, Ms. Haya was hosted by Jordan Television as
special guest at Yes’ed Sabahak (Good Morning) Program to illustrate this
significant example to the Jordanian audience. She has greatly explained
her solid motivation which comes from the love of people around her.

To see the full interview, please click the icon below
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Better Airport Service

Toward enhancing the travel experience and
passengers procedures to conform the
international standards and recommendations
at Amman Civil Airport, an in-house training
program of Airport/Customer Services has
taken place between the 15th - 177th December
2013 at the airport in high coordination with
Arab Air Carrier Asasociation (AACO).

The training was delivered with an in-depth
knowledge and practical drills by a professional
trainer, Ms. Georgina lbrahim, who has a solid
experience Iin Airport Passenger Services
Management.

Fifteen participants from Jordan Airport
Company (JAC) and two from Agaba Airports
Company (AAC) gained a valuable experience
on passenger services skills, difficult passenger
and situation, International aviation rules and
guidelines, gate procedures, and baggage
services.
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