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L@Kﬁ@l-Up Abroad Qprew@usly known as Banged-Up Abroad) is a documentary television series featuring stories of people who have been arrested while travelling abroad;

it takes the viewers inside firsthand accounts of capture, imprisonment, and pure terror far from home.
The scenes that were shot at the arrivals and departures terminals, tells a story about a rescue mission of six American diplomats who had evaded capture during the seizure

of the United States embassy in Tehran, and taking of embassy personnel as hostages in 1979. NATIONAL
GEOGRAPHIC
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Departures
Terminal

New Cafeteria at Departure Termina

To fulfill the recommendations of the Passenger Satisfaction Survey conducted at Amman Civil Airport and
in order to provide the best passengers’ services; Jordan Airports Company (JAC) constructed a new
cafeteria at Departures Terminal, which will be a grand addition to airport services offering a variety of hot

and cold drinRs in addition to different sandwiches and snacRks. The Cafeteria was developed and managed
by Alamat & Partner Company.
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JAG Fact Sheet

As part of the marReting materials development plan; JAC
designed a company fact sheet, which includes a brief description
about the company and the airport, different unique facilities,

airport upgrade plan and summary of charges. The fact sheet is

designed to provide airlines and other investors with beneficiary

information about the airport. To get a copy of the fact sheet

please send an email to info@jac.jo
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ALDEASA Luxury Car Promotion

Jordan Airports Duty Free Shops (ALDEASA), the operator of the duty free shops at Amman Civil Airport,
releases a raffle promotion to win a luxury brand new BMW 640i. ALDEASA who has recently been awarded |

the tender to upgrade and operate the new duty free shops at the Airport, has already started to implement

a new marketing strategy in response to the full development plan adopted by Jordan Airports Company |
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This promotion would add a great value to the passengers and best position the duty free shops in specific
and the Airport as a Rey gateway to the Kingdom.
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JAC Membership at ACI Asia Pacific Regional
Safety Operational Committee

As a part of ACI exchange initiatives for best practices and recommendations amongst member airports, JAC representative,
Eng. Mohammad Al Amyreh, Head of Safety & Ground Operation, has been selected as an effective representative at AC|
Asia Pacific Regional Safety Operational Committee.

We believe that, this valuable involvement will enhance and promote the best practices on airport operational safety
within the members and adopt its implementation at our airport. Also, it will represent Asia-Pacific on operational safety

related issues in liaison with the corresponding ACI World safety or technical committees.

New Transit Hall

To enhance the air traffic movement at Amman Civil Airport and as part of the airport
upgrade plan; the company has developed a Transit Hall with a total area of 300 m? fitted
with 250 seats and other facilities. The hall was upgraded internally in collaborative efforts
of many sections and departments within the company.

The company commenced transit operations at the newly developed hall during the 4th
Quarter of 2012 and currently it accommodates on average 3 daily flights. We believe that the

overall operations of the hall will create a marRet position for the air transit movement at

airport on the long term.




Committees & Training Programs

To implement the requirements of the International Civil Aviation Organization (ICAQO) Jordan

Airports Company established the following committees and training programs:

(@ Airport Operations & Facilitations Committee :

The Committee consists of all companies and security authorities operating in the airport. The
Committee meets every month to improve the airport facilities, ensure airport security, review all
facets of the airport activities and provides advice and counsel to the Board of Directors on any

relevant matter.

W Airport Safety Committee:

The Committee meets every three months to review safety in the airside areas. The Committee
consists of all organizations that operate in airside areas, such as different aerodrome divisions,
airlines, handling agents, aircraft catering companies, aircraft cleaning companies, refueling

companies, ATC, government agencies and emergency response services.

@ V<hicle operations on the Air Operations Area :
Jordan Airports Company conducted an awareness training program of the Airfield Driver Permit
(ADP), for all individuals operating motor vehicles and/or equipment on the Air Operations Area

(AOA) to meet 139 safety and security standards.
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[Passengers Statistics Q12013

2011 8,830

2012 22,605

2013 15,233

[Passengers Satisfaction at ACA

2010 65%

2011

2012
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